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Webinar Start Time: 1:00pm EST
There currently is no audio but please be sure to have the 

volume turned up on your computer to hear the audio 
once the presentation begins.
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Here Are 5 Ways 
Restaurants Can Take Slip & 

Fall Risk Off The Menu
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A FEW THINGS TO KNOW

• Presentation and Recording: A copy of the slides and a recording 
of today’s webinar will be posted at www.riskandinsurance.com. 
We will email links to all attendees.

• A copy of the slides will be posted on the Risk & Insurance® 
website. 
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Presenter
Presentation Notes
DAN: But before we begin, here are a few things to know….
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THANK YOU TO OUR SPONSOR
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SPONSOR: AMTRUST

• AmTrust is a top-5 writer of workers’ compensation insurance in 
the U.S. and the #1 carrier in the small workers’ compensation 
market, all backed by an AM Best A-(Excellent) rating. 

• For more information about AmTrust’s services, go to 
www.amtrustfinancial.com.
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Moderator:

Dan Reynolds
Editor-in-Chief

Risk & Insurance®

PRESENTERS

Charlie Page
Senior Vice President  
McGriff Insurance Services

Matthew Zender
Senior Vice President and 
Workers’ Compensation 
Product Manager 
AmTrust Financial Services
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RECENT TRENDS IN RESTAURANT WORKERS’ 
COMPENSATION CLAIMS

Cuts and scrapes hurt, but slips 
and falls drive the most in paid 
losses
• AmTrust analyzed five years of 

workers’ compensation data

• For cuts and scrapes, knives are 
the most common cause of injury

• Putting safety and training 
measures in place can reduce 
the severity of these injuries
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KEY FINDINGS

• Following cuts and scrapes, 
the next highest cause of 
injury categories in 
restaurants were slips and 
falls and strain or injury by 
in terms of most reported
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5 WAYS TO REDUCE SLIP AND FALLS RISKS 

• Wear the proper shoes

• Clean up spills immediately 

• Pay attention to your surroundings

• Remove clutter from high traffic areas

• Teach proper lifting and carrying methods
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HOW LONG WILL A WORKER BE OUT? 
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Presenter
Presentation Notes
Dan: Thanks Denise. We’ve picked up a number of questions from our audience and I see more coming in. Here’s one that I think is interesting….�
Etc…

[7.5 mins of Q&A] 

[[running total – 55 mins]]
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COFFEE SHOPS COMING IN HOT

There are many insurance 
risks involved in working at a 
coffee shop

• Cafes/coffee shops yield the 
highest lost time by 45% 
compared to all other 
restaurant types 
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PREVENTING BARISTA WRIST 

• Baristas use repetitive motions to 
make your favorite cup of coffee

• Wrist injuries are the biggest risk for 
coffee shop workers with an average 
of 365 days to return to work
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PREVENTING AUTO ACCIDENT LOST TIME
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REDUCING CUT AND BURN FREQUENCY

• Use the right protective gear

• Wear the proper attire

• Avoid lifting or carrying heavy, hot stockpots or oil containers
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KEY TAKEAWAYS

• Restaurant workers face a variety of risks that can lead to injuries 
and lost time in the workplace 

• Slips and falls are the most expensive restaurant claim costing 4.5 
times in paid losses

• Injured restaurant workers on average take 30 days to return to 
work based on claims of lost time

• There are a loss control practices that restaurants can implement to 
minimalize the risk
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SPONSOR: AMTRUST

• AmTrust Financial Services is 
an industry-leading insurance 
provider, focusing on small 
business insurance solutions 
with an emphasis on workers’ 
compensation coverage. 

• For more information about 
AmTrust’s services, go to 
www.amtrustfinancial.com.
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